
Lifecycle Support Solutions

Hemmersbach enables Telekom to offer a seamless, global Device as a Service (DaaS) rental solution to enterprise clients. 
Together, we simplify IT hardware lifecycle management, providing scalable solutions for international enterprises.

Through our partnership, Telekom can serve clients across 190+ countries, with local-to-local billing option from more than 
50 Hemmersbach entities worldwide. It enables Telekom to support clients not only locally but across all countries where 
they operate, significantly reducing complexity and enhancing their experience.

Global Reach, Comprehensive Solutions

No matter if high volume deployment or single shipments – we support you with our unmatched global coverage and 
process driven consistency. With integrations into the Telekom IMSA system and platforms like ServiceNow and SAP,  
we streamline your clients’ ordering process for ease and efficiency.

Comprehensive device portfolio:  
From any OEM, covering smartphones,  
laptops, desktops, tablets, peripherals,  
IoT, and network equipment.

Scalable solutions:  
Mass rollouts and multi-country 
device servicing.

Global provisioning:  
Provide hardware and services with 
one unified standard worldwide.

Next Business Day Swap:  
A global guarantee for defective device  
replacements on the next business day.

Process excellence:  
High-quality, consistent delivery  
through standardized processes.

Streamlined services:  
Automated processes and one supplier, 
even across multiple countries and regions.

Nuremberg 
Headquarters 
EMEA/APAC

Houston, USA

Headquarters AMS Region 
1 Configuration Hub 
30 Local Storage Sites

Wroclaw, Poland

EMEA Region 
1 Configuration Hub 
101 Local Storage Sites

Bangalore, India

APAC Region 
1 Configuration Hub 
37 Local Storage Sites
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Your Global Partner for Device as a Service (DaaS)

Directly covered Covered by Hemmersbach Authorized Partners



Tim Huthmacher – Director Account & Bid 
+49 173 968 9675  |  tim.huthmacher@hemmersbach.com

Reach out to your dedicated  
Hemmersbach contacts today to 
learn more about the advantages 
of our global DaaS model: Stefan Kolb – Account Manager 

+34 610 460 246  |  stefan.kolb@hemmersbach.com

Process & Lifecycle Management
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05-02 Support
Worldwide incident 
support.

Return
User logs return or refresh  
ticket, provision of box and  
return label, wiping of the device.Break & Fix

User opens ticket  
e.g. in ServiceNow.

Swap
Shipment of a swap device to the  
user office or home office location  
including return label for broken device.  
Alternatively, engineer facilitates installation.

Prequalification
Prequalification and 
forwarding of ticket via 
bidirectional interface.

01 Order
Order of devices  
in e.g. ServiceNow.

00 Forecast
Quarterly forecasting.

02 Preparation
Hardware preparation  
(e.g., InTune, ABM, DEP, Knox) 
and bundling, registration  
& apply cover and glass  
if required.

03 Delivery
Shipment to an office  
or home office location. 
Detailed in the order.

04 Usage
User starts up device, authenticates  
himself and uses device.  
Alternatively, engineer facilitates installation.

How you benefit

Global scalability: 
An unified solution for  
Telekom enterprise clients  
with international operations.

Simplified processes: 
Reduced complexity with a  
single global supplier and our 
process-driven approach.

Enhanced client satisfaction: 
Reliable service delivery backed 
by Hemmersbach’s 25+ years of 
experience in the IT environment.




